THE ALARM CENTER® For WiINDOWS®

MonNiToRING/DisPATcH MoODULE

Probably the best way of evaluating a software system, short of using it, is viewing the screens.

* |s the proper data on the screen for the operator?
* Is the data displayed in a logical manner which is easy to work with?
* Does the System have the features necessary to operate the central efficiently?

These screens are just a small sampling. They are intended to provide you with a “feel” for the
System. Please study these screens carefully. They were developed by working side-by-side with
your industry colleagues and are based upon the proven track record of our previous systems. Compare
them with your current system or others that you are evaluating. We are confident that you will agree,
the ALARM CENTER® is “superior by design”.

Important subscriber
data remains displayed
throughout the dispatch

Select any tab to display
additional information

Quick access icons
for specific information
pertaining to this account

The tripped zones can be
selected for further detail

THE MAIN DISPATCH SCREEN
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The current signal
information is displayed
here and is color coded
for quick recognition

Call responsible parties
by simply clicking here

A complete and detailed
log of all activity on this
signal is displayed
throughout the dispatch
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THE ALARM CENTER® For WiINDOWS®

MonNiToRrRING/DispaTcH MoODULE

THE ADD / EDIT SCREEN
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Quick icons for one
button access to
frequently used features
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at all times when working
with the account
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EXAMPLE SCHEDULE TAB
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EXAMPLE ZONES TAB
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The bottom portion of the
screen are tabs used to
display additional subscriber
data, simply click on the
desired tab to display
the information

This example details the
Phones Tab, below are two
more examples, the
Schedule Tab and the
Zones Tab. Other Tabs not
shown are the History,
Miscellaneous, Notepad,
and Users Tabs
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THE TRAFFIC SCREEN
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Select Auto Mode to
automatically dispatch signals
based on priority to the next
available dispatcher, or
manually select the signal

to dispatch

All pending signals are
displayed based on priority
date & time order

If a signal is placed on hold,
the time and operator are

i t tically indicat
Signals are color coded automatically indicated

for quick recognition
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At all imes, on every screen,
the number of signals
pending and on hold are
displayed, the left portion

of the line is used for contact
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THE RECEIVER CONTROL PANEL SCREEN

Here is where each receiver is
configued, as many as 256
receivers can be used
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checks are displayed
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A visual tape of received
signals is maintained
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SAMPLE REPORT SCREEN

Subsoriber Detsil Report
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All reports are displayed to the screen in an easy and consise layout. Once displayed, reports can be printed, faxed or e-mailed.

1 Common to all reports, the control bar allows the report to be printed, faxed or e-mailed. Page display options are
also selected here. In this example, page one of three is displayed.

2 The type of report is detailed. In this example, the Subscriber Detail Report is displayed.
3 The body of the report is displayed.

4 Scroll bar is used to move up and down for viewing.
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